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Focus on Health

What health conditions are included
in the report cards?

« Asthma and Lung Disease Care
« Checking for Cancer

« Chlamydia Screening

« Diabetes Care

+ Heart Care

« Maternity Care (not included in Medical Group Report Card)
« Mental Health Care

California Health & Human Services Agency
« Treating Children - Getting the Right Care
« Treating Adults — Getting the Right Care

contactopa@opa.ca.gov « 1-866-466-8900 /
- Testing for Cause of Back Pain
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Below is a sample chart from the [=]

Medical Group Report Card
This is one example of more than 1,800 data charts in the
Medical Group Report Card - 32 for each of the 209 medical

groups listed. There are another 66 charts for the 10 health The Diabetes Scores Include: .
plans in the HMO Report Card and 61 charts for the 6 health -Testing Blood Sugar Have a prObIem or complalnt

[ ? (
plans in the PPO Report Card. . Controlling Blood Sugar about your health p|an. H eq |1_h G re
« Testing Cholesterol

What does the bar chart mean?

THE PATIENT

ADVOCATE

Contact Us
Office of the Patient Advocate

2013 EDITION

The scores show how well each medical group does at : Con‘trollir?g ChOIGStGTOI Th HH:Vlg C PPOH l °
making sure patients with diabetes have well-controlled - Testing Kidney Function e Help Center onsumer Hotline

blood sugar levels, which is a hemoglobin A1c level of less + Controlling Blood Pressure Department of Managed Department of Insurance: U O I
than 8. High scores are better. + Eye Exam (not included in Medical Group Report Card) Health Care: 1-800-927-4357

1-888-466-2219 www.insurance.ca.gov

Controlling Blood Sugar for Diabetes Patients ividmieca.goy Re pOrII. CG rds

Your County Medical Groups

(Worse) (Better)
0% 100%
Medical Group A 90% - - - -
Medical Group B 789% STATE OF CALIFORNIA
OFFICE OF
Medical Group C 77% | How does your
Medical Group D 77% | ] health care

THE PATIENT

Medical Group E 76% _ ADVOCATE measure up:

The 2013 Edition of California’s Health Care Quality Report
Cards is published online by the Office of the Patient Advocate in

Medical Group F 72% L collaboration with the California Department of Insurance, the
California Department of Health Care Services, the California
Medical Group G 61% [ Department of Managed Health Care, the National Committee on

Quality Assurance, the Integrated Healthcare Association, and the
American Institutes for Research.




HMO PROVIDES PATIENTS RATE THEIR EXPERIENCE New Fea.l.u res:

2013 HMO Quality EEOIVELIDEE o, GETTING  HMO HELPS
Ratings Summary THEIR HMO CARE MEMBERS GET . . .
EASILY ANSWERS « Online profile pages now display all the star ratings
Aetna Health of California, v oL i b for each of the 16 healtch plans and 209 medical
Inc. Lo el L R ooR Lol groups. To see the online Report Cards go to
reportcard.opa.ca.gov/rc
Anthem Blue Cross - HMO o KK ). 0. 0.1 R b
GOoOD GOOD POOR POOR
State of California
Blue Shield of California - - - <t e Office of the Patient Advocate
HMO Goop Goop FAIR FAIR
CIGNA HMO ). 0.0 1 b 0.0 1 X ). 4 Your Health Plan - see sample below
GooD GOOD POOR POOR R
Health Net of California, \‘. -
F F I F I . ') Y L
Inc. GOOD GOOD POOR FAIR

Kaiser Permanente -
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California Health Care Quality Report Cards Northern: Caiifornia EXCELLENT EXCELLENT FATR POOR

Kaiser Permanente - v
Health Care Quality

Southern California EXCELLENT EXCELLENT POOR FAIR Download the New
Mobile App

for California

PATIENTS RATE THEIR EXPERIEMCE

Sharp Health Plan

Is gefting the Il g ht care PoOR Health Care i | A sl
h M ht 1.' UnitedHealthcare of v W w ‘,' 5 ‘,.'\’ Report Cards! i -
Of 1' e rl g I m e . California Goop Goop POOR POOR A new Mobile App - the
- R California Health Care Report
R h I h I' i i ‘J‘ \’ 1i '\' 1;" ll -r 'l' 1!' "\w " i' -‘l 1— -‘!' \.- ‘,l' R- ‘r ﬂ' \-" l’ ‘1 - - i i
iformation to helyou make cholces 1o mprove the testerm HesR AAVIESE oo Cards s avalable through the
quality of your own care. This information is right at + Medical Groub, HMb and
your fingertips in the online OPA Report Cards. The PPO Report Cards
Report Cards show scores on the care provided to over PPO PROVIDES PATIENTS RATE THEIR « A form to help you prepare
]6 million Californians‘who typically get their health 2013 PPO Quali RECOMMENDED CARE EXPERIENCE for a_doctor vis'it o Nt Vet s Fae G G
insurance through their employer. things Sum::L :.f)y GETTING CARE  PPO HELPS . P055|td)le ?uestlons to ask ‘Successfully Controlling Diabetes’ - shows the percent
EASILY MEMBERS your doctor ; , . o
See the full 2013 Edition of the Health Care Quality Report GET « Information about reporting of the medical group’s patients with diabetes who.
Cards at reportcard.opa.ca.gov/rcfor more information ANSWERS problems and complaints got recommended care for all 3 measures: controlling
on HMOs, PPOs and .l\/Ied'icaI.Groups. You'll also find - . blood sugar, controlling cholesterol and testing
Report Cards for other insurance coverage types or health Aetna PPO ;';,’R“ ( ;‘g}'a" J ;c;;)n AT
care facilities. '\
W - ._'I”"- ° o 0 °
A screenshot of the HMO Report Card illustrated to the Anthiem Biue Cros PEO FAIR Goop FAIR Find Additional Information
right above shows the 10 largest HMOs in California. A _ - . at www.opa.ca.aov
screenshot of the PPO Report Card to the right below Blue Shield of California/Blue > ¢ ¢ -opa.ca.g
includes the 6 largest PPOs in California. These health Shiekd Lie BP0 PR Goop POOR - Other Quality Report Cards:
plan report cards include health care quality scores in e ke i - Medi-Cal Managed Care
two major areas: CIGNA PPO b0l Al Lo R - Medicare Advantage Physicians
« Clinical Performance Scores on how well N e i Eealtb{ylFar:T;lllie;Pr_?grr;n& e Facilt
recommended care is provided for 10 health conditions Health Net PPO e X ospitaiand -ong fe are raciiities
FAIR POOR POOR , + Health Insurance Basics
« Patient Experience Scores for ‘Rating Their Health e - - Follow us! + Using Your Health Plan

UnitedHealthcare | - jan . .
Plan) ‘Getting Care Easily; and ‘Helping Members et TR A Iafale Lo R Laflg) = (N » How to Handle Problems and Complaints
Get Answers’ U Tube uw + About OPA




